[TonoXxeHwne
0 NOpAAKE U yCNoBUAX NpeaocTaBneHnd
NAATHbIX MEANLWNHCKUX YCNyT
BIBY «lMonnknnHmnka Ne 7 r. ' po3HOro»



1. O6uwwme NonoXKeHns

1.1. MonoxeHne pa3paboTaHO B COOTBETCTBMM C DeaepanbHbIM 3aKOHOM OoT 21.11.2011r. 2
323-03 «O6 ocHOBax OXpaHbl 340p0BbA rpaxaaH B PO» rn. 11 cT. 84, ¢ 3aKkoOHOM Poccuinckori
depepaymm o1 07.02.1992 Ne 2300-1 «O 3awuTe npaB noTpeduTenei», lMocTaHOBAEHWEM
Mpasutensctea P® o1 04.10.2012 Ne 1006 «O6 yTBepXAeHUM nNpaBui MpeLoCTaBNeHUS
MEeANLUHCKUMW OpraHn3aumMamMmu niaTHbIX MeSULMHCKUX yCnyr» 1 Y ctaBom [ocyfapCTBEHHOr0
BrogxeTHoro YupexxaeHua «lMonuknuHukaNe7 r. 'po3HOro».

12 MNonoxeHne pernameHTUPYeT BONPOCbl OpraHuM3auumM oOKaszaHUA MAaTHbIX MegULUHCKUX
yCNyr  HacefneHuto [ocyfapCTBeHHbIM BOMKeTHbIM YupexaeHunem «lonuknnHuka Ne/ T.
po3Horo» (ganee - NbY «MonuknnuHmnkaNe7 r. FPO3HOro», yupexaeHune, NCNONHNTESb).

2. OCHOBHBbIe NOHATUA

MnatHble MefUUMHCKUE YCNYrU - MeAULMHCKUE YCNYru, OKasblBaeMble MeULMHCKUM
yupexieHneM naymeHTaM B paMKax nporpamm Lo6pOoBO/SIbHOIO0 MeAWULMHCKOIO CTpaxoBaHus, 3a
CYET CPeACTB MPeanpuATUiA, YUpexxaeHUin n opraHusaumni, NMMYHbIX CPeACTB rpaXkhaH U MHbIX
NCTOYHMKOB, NPeAyCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM.

WHble ycnyrn - HemeguuuHcKue ycnyrn (6biTOBble, CEPBUCHbIE, TPAHCMOPTHbIE U Ap.),
npefocTaBfisgseMble AOMONHUTENIbHO NPU OKa3aHUM MeAULUHCKOW NOMOLLM.

MaymeHT - QuU3nYecKoe nMLO, KOTOPOMY OKasblBaeTCqd MeAuLMHCKas MOMOLWb WK
KOTOpoe 06paTu/ioch 3a OKasaHUem MefULMHCKOW MOMOLLM HEe3aBUCMMO OT Ha/IMUUA Yy Hero
3a60n1eBaHNA U OT ero COCTOSHMS.

MeguumHckas ycnyra - MeAWUWHCKOe BMELIATeNIbCTBO WU KOMMIEKC MEeAULUHCKUX
BMeLUATe/IbCTB, HarnpaB/ieHHbIX Ha'NpopunakTuKy, [LAWarHOCTUKY W nedyeHue 3abonesaHuw,
MeAULMHCKYI peabunmTaumio 1 UMEKLWMX CaMOCTOATeIbHOE 3aKOHYEHHOE 3HaYeHNe.

MporpamMMa rocyfapCTBEHHbIX FapaHTUn OKa3aHUs rpaxpaHam P®, npoxusawwmum Ha
TeppuTopumn r.l' po3HoOro, 6ecnnaTtHoOn MeaULMHCKOW nomoum (ganee - nporpamMmma rocrapaHTum)
- TeppuTOpuanbHasa nporpaMma rocyfapCTBeHHbIX rapaHTUin 6ecnnaTHOro okasaHus rpaxgaHam
MeAULWHCKOM MOMOLLKM, onpefenstollas npasa 3acTpaxoBaHHbIX N1L, Ha 6ecniaTHOe oKasaHue
MM MEeAULMHCKON noMowM Ha Tepputopum cybbekta P® 1 CcOOTBETCTBYHOWAA eAVHbIM
Tpe6oBaHMAM 6a30BOI NporpaMmMbl 0643aTe/IbHOr0 MeAULMHCKOro cTpaxoBaHus (ganee - UM ).

CocypapcTBeHHOe .(MyHUUMnanbHoe) 3ajaHue - 3aflaHune
MEAULNHCKUM  YUpPeXAeHUsM U1 ApYrUM  MeAULUHCKMM OpraHusauuam, y4yacTBYHOLWUM B
peanusauunmn MNporpammbl rocrapaHTuiA Ha TeppuTopun YeueHcKoi Pecny6nmku.

rMonnuc MegUUMHCKUIA CTPaxoBOW - CTPaxoBOW AOKYMEHT (LeHHas 6ymara),”BbljaBaeMblii
3acTpaxoBaHHOMY ULy, YAOCTOBEPSAKOWMIA (haKT CTpaxoBaHWA B [aHHOW CTPaxoBOW
MeAMLUWHCKOW opraHusaunum v onpefensowmii 06bem oKaszaHWA MeAULWHCKOM MNomowu B
COOTBETCTBUU C LOTOBOPOM 0653aT€/IbHOI0 MM LOOPOBONIBHOIO MeAULUHCKOr0 CTPaxoBaHMUS.

3. Bugbl nnaTtHbIX ycnyr

3.1. YupexjeHune npefocTaBnseT HaceNeHN0 NaaTHble MeAULMHCKUE YCNYTU B COOTBETCTBUM C
nepeyHem paboT (Ycnyr), COCTaBASOWMX MeAULMHCKYI [esTeNbHOCTb W YKa3aHHbIX B
NNLEH3NM Ha OCYLLeCTBNeHNe MeAULMHCKON [esATeNbHOCTH, BblAaHHOW B \CTaHOB/IEHHOM
nopsgke. COOTBETCTBYHOLWMIA NepeyeHb YTBEPXKAAETCA TNaBHbIM BpayoM B YCTaHOB/IEHHOM
nopsgke.



4. YcnoBusa npefocTaB/ieHUA NAaTHbIX YCAyr

4.1 .MpaBo npefocTaBeHUA NNATHbIX MeAULMHCKUX YCNYT 3aKPenjeHo B YCTaBe YUpexaeHus,

42T "HbleYTefHUNHCWEe YCNYrn HaCeNeHU MOryT 6BIrb OKasaHbl TONbKO B pamkax

N~Acrposonbnoexena” AwNNoN3aTTMOroNpeagcrasnTena ‘
MEAULMHCKYIO U MHYIO YCNyry 3a nnaty (B T.H. B Cy4ae OTCYTCTBUSA MEAULMHCKUX MOKa3aHUK

°ATnplrorasanmMn™"naTHBK MeSUUMHCKUX YCNYr JO/MKHbI COBMOAATLCA NOPALKU OKa3aHMUA

s/ al b* MNveguuMHeKne ycnyru AO0/MKHbl OKasblBaTbCAd B MOMHOM 06beMe cTaHjapTa
MEeAULUVHCKOM MNOMOWMU nueo V  MNpOCbOE ManneHTa B BUAE

KOHCYNbTaUMini naM MeAUUUHCKUX BMeLwaTenbCTB, B TOM 4ucrie M ob6beme, NpPeBbIWaOT
n~em BbIMONHAEMOr0 cTaHAapTa MeAULMHCKON MOMOLLU;

4 LleHbl Ha nniaTtHble MeAWLMHCKME YCNyrM paccuyuTaHbl B COOTBETCTBUM C METOAUKON
pacyeTa TapudoB Ha niaTtHble MefUUUHCKME YCnyrn. [IpeiAcKypaHT Ha MaaTHble Ycnyr
YupexaeHua yTBepXX4aeTcs rMaBHbIM BPaYOM YupexjeHus.
47 Yupex[eHue NMeeT NpaBo NpPefocTaBnATh NaaTHbIe MeSULUHCKUE YCIYTIU:

Ha VIHbIX YCNOBUSIX YeM NpeayCMOTPEHO NPOrpamMoOi, TeppuTOpUanbHbIMKU NporpaMMamm u
(nnn) uenesbIMM NporpaMmmMamu, ro XenaHuo noTpebutend (3akasymka), Bknwyas /Tom ymucne”
- NPUMEHeHNe NeKapCTBEHHbIX MPenaparos,-He BXOAAWNX B NepeyeHb Y AN
N BaXHEWLWMWX [IEKAPCTBEHHbIX MpenapaToB, €cAM WX HasHadeHne u "P™eHe™e
00YC/NOB/IEHO ~ )KWM3HEHHbIMW  MOKasaHWAMWM  WAM  3aMeHOW  K3-3a
HenepeHOCUMOCTIN NIeKapCTBEHHbIX NpenapaToB, BXOAAWMX B YKa3aHHbIN MepeyeHb,

NPUMEHEHNE MEANLMHCKUX U3AEeNNNA, mv”~eR
- nNpu  nNpefoCTaBNEHUU MELUUMHCKUX YCnyr ~aHOHMMHO,

3a WCK/KYeHMeM chnydae,
nnegyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin ®efepaumm;
™ a [ uMHOCTpaHHbIX rocyAapcTs, nuuam 6e3 rpaxiaHcTBa.
3acTpaxoBaHHbIX Mo 0653aTe/IbHOMY MeAULUHCKOMY
defepaynmn, He MNPOXMBAKOWMM MOCTOAHHO Ha ee Teppu p
3aCTpaxoBaHHbIMX MO0 0653aTeNbHOMY MEAULMHCKOMY CTPaxO0BaHWIO, €Cc/M  WUHOe He
NNPAYCMOTOEHO MEeXAYHapOAHbIMWU AoroBopamu Poccuitckoii ®egepauunm,

npn CaMOCTOATE/IbHOM OOpalleHUy 3a MoSyYeHWEM MeLULUHCKNX
CnydvaeB ¥ nopsafka MNpesycMOTpeHHbIX cTaTbel 21 defepanbHOro 3akoHa O6 OCHOBax OXpaHbl
™ b rppaH B Poccuitickoin depepauummn™, M cnydvaeB OKalaHMsS CKOPOW, B TOM 4yucne
CKOPOIi Crneunann3npoBaHHoON, MegULNHCKOM MOMOLWM U MEAULMHCKON NOMOLLM, OKa3biBAEMOIA
B HEOT/IOXXHOW MM 3KCTPEHHON hopme.

5. MHhopmaynoHHOe obecneyeHme

5.1. B BecTubrone YupexpaeHuns Ha CTeHAe, a TakXke B WHB,X noaP“ geneHnAX' [®

cet "NHTepHeT" B HarnsgHOM 1 AOCTYNHON (hopme pasmelLaeTcs MHGpopmayus, coaep
7 mare67ulrx“ HXBH* . HauMeHOBaHMe, apec MecTa HaxOXAeHus, rpaduk padboTbl
NeXpew .AaKonua [LOKYMEHTa O BHECeHUs CBefeHWA 00 YUPEeXAEHUN, B e nu s
rocyfapCTBEHHbI  pPeecTp HOPUAUYECKUX NIAL, KOMUSA  NINLUEH3UM Ha  OCYyLLecTBiIeHue
wmaawmnckoi  [AEATENBHOCTW, WHble [OKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMU
3aKoHofaTenbcTBa P®. B T.4. fJaHHble AOKYMEHTbl Takxe MOryT OblTb MNpefOCTaBNEHbI [
03HaKOM/IEHNS N0 TpeboBaHUIO NOTPebuTeNns (3akasumka),



-CBeleHNsi 0 MeAMLMHCKMX paboTHMKax, Y4yacTBYHLWMUX B MNpefoCTaBleHUN MNaaTHbIX
MeAULUHCKUX ycnyr, 06 ypoBHe WX MpogeccuoHanbHOro o6bpasoBaHUA M Keanvdukauuu, a
TakXxe rpadmkn paboTbl HEMNOCPEACTBEHHbIX UCMONHUTENEN NNATHBIX MEAULUHCKUX YCNYT;
-BUAblI MEAVNLMHCKOM NOMOLLM, NpeaoCcTaB/sieMble HaceNeHNo 6ecnnaTHo;

-NOPSAOK M YCNOBMA NPefoCcTaBNeHNs MeAMLMHCKON NOMOLM B COOTBETCTBMM C NPOrpamMmoin un
TEeppUTOpPManbLHOM NPOrpaMmoil;

-BUAbl  MeAULMHCKON MOMOWM W  MeLUUMHCKUX YCNYyr, He Bowejwune B nNporpaMmy
roCyJapCTBEHHbIX rapaHTWUi OKa3aHMA HaceneHMo cybbekTa P® 6GecnnaTHO MeAWMLMHCKOW
NMOMOLLK 1 NoAnexatue onnate 3a CHET CpeAcTsB paboTogaTenieil - OPUANYECKNX U (U3NYECKUX
NNL, IMYHBIX CPEACTB rpaxkaaH v A4pyrux UCTOYHUKOB;

-nepeyeHb NAaTHbIX MeAULMHCKNUX YCNYT U NPENCKypaHT Ha OKa3biBaeMble YCNYTK;

-CBeieHns 06 ycnosuax, nopagke, popme npefoctaBneHUs yCnyr n nopsgke nx onnarhbl,
-CBeleHNs 0 Nbrotax Ans OTAeNbHbIX KaTeropuin rpaxaaH;

-HacTosLee MonoxeHwue;

-COOTBETCTBYIOLLIME HOPMATMBHO-NPaBOBblE aKTbl, - B T.4. yKaszaHHble B n.1.1. HacTosLiero
MMonoxkeHus.

-afijpeca n TefieOHbI OpraHa UCMOHUTENbHOM BnacTu cybbekTa PD B chepe oxpaHbl 340POBbSA
rpaxgaH, TeppuTopuanbHOro opraHa ®egepanbHOW CcnyX6bl N0 Hag3opy B  ciepe
3[paBoOXpaHeHns 1 TeppuTopmanbHO” opraHa PefepanbHO cnyx6bl N0 Haa3opy B chepe
3alKnTbl NpaB NoTpebuTenein n 6naronony4mns YenoBeka.

5.2. Mpu 3akn4eHUM Aorosopa noTpedbuTento (-3akasyvky) NpeaocTaBnseTcs B AOCTYMHOWN
(hopme MHGpoOpMaLUA O BO3MOXHOCTUM MNOJNYYEeHUA COOTBETCTBYHOLWMX BUAOB U 00BLEMOB
MeAMLUUHCKOWA noMoLLn 6e3 B3MMaHUs naatbl B paMKax NporpamMmmbl FroCyfapCTBEHHbIX FapaHTuii
6ecnnaTtHoOro okasaHus rpaxjaHam MegVULUHCKON MOMOLWM WU TeppuTOpuanbHOW Nporpammbl
rocyfiapCTBeHHbIX rapaHTuin 6ecnnaTHOro okasaHua rpaxgaHaMm MeAuLMHCKON nomouin (ganee
- COOTBETCTBEHHO NporpammMa, TeppuTopuanbHas nporpamma).

OTKa3 noTpebuTens oT 3aK/NYeHNs [0roBopa He MOXET OblTb MPUUYNHON YMEHbLUEHNS BULO0B U
06beMOB, MEAMLMHCKON nomMowu, npeaocTaBnseMblX TakKOMy MNOTpe6buTento 6e3 B3MMaHUS
naatbl B paMmKax NporpaMmmMbl 1 TeppUTOPUANLHON NporpaMmmbl.

5.3. Tlpu 3aKnwyeHUM [goroeopa nNo TpebGOBaHUKD MNOTpebuTens  (3akasumka) emy
npefocTaBnseTca B [AOCTYNMHOW (opme MHMOPMaUUs O nAaTHbIX MeAULMHCKUX Yycnyrax,
cofepxalias cnegytouime cBefeHUs: NOPAAKM OKasaHWs MeAULMHCKOW MOMOWM U CcTaH4apTbl
MeAULUUHCKOMW MOMOLWM, MPUMeHsieMble MPU NpeAoCcTaBAeHUN MAATHbIX MeAULMHCKUX YCAYT;
NH(pOopMaLMA 0 KOHKPETHOM MeAWLUHCKOM paboTHMKe, NpefoCTaBstoLLEM COOTBETCTBYHOLLYIO
NNaTHyH MeAMUUHCKYK Yycnyry (ero npodeccMoHanbHOM 006pa3oBaHUM U KBanudukKauuu);
MH(popMaLmMa 0 MeTofax OKasaHUs MeAWUMHCKON MOMOLLM, CBSA3AHHBIX C HUMU pUCKaXx,
BO3MOXHbIX BMAaX MeAWLWHCKOrO0 BMeLWaTeNbCTBa, WX MOCAEACTBUAX U OXMAAEMbIX
pesynbTataXx OKa3aHWA MeAMLWHCKOW MOMOLLW; ApYrve CBeAeHUs, OTHOCSLLMECA K NpeameTy
[0rosopa.

54, 0o 3akno4eHns gorosopa notpebutens (3akazumk) B NUCbMEHHON (hopme YyBeAOMASETCA O
TOM, YTO Hecob6nt0aeHMe yKasaHuii (pekoMeHgaumnii) ncnonHutTens (MeanuLMHCKOro paboTHMKa,
NPefoCTaB/IAOLWIEr0 MNATHYH MeAUUMHCKYK YCAyry), B TOM YMWCNE Ha3HAYeHHOro pexuma
NeYeHns, MOryT CHM3UTb Ka4yecTBO -MPeAoCTaBNsSeMO NNAaTHON MeAUUUHCKOW ycnyru, noseyb
3a c060l HEBO3MOXHOCTb ee 3aBepLUeHUs B CPOK UM OTPULATE/NIbHO CKa3aTbCs Ha COCTOAHWUU
3[10p0BbsA NoTpebuTens.

6. MopsioK OKasaHWsl NAaTHbIX yCNyr

6.1. OkasaHuMe NnaTHbIX YCNYTr HaCceneHuto OCYLLEeCTBASAETCA B COOTBETCTBUN C YCTAaHOBNEHHbIM
PEXMMOM paboTbl YupexaeHus.

6.2. TlnaTHble yCNYrM OKa3blBAOTCS B COOTBETCTBMM C 3aK/OYEHHbIMW C TpaxgaHaMu Waun
OpraHu3auusamu AoroBopaMy Ha OKasaHue MnaTHbIX YCNyr B MUCbMEHHOW thopme. LOroBopsl C
rpaxgaHamy 0T MMeHU YUpexzeHus KpPOMe [/1aBHOro Bpaya MOryT MOANWCLIBATLCA UHBIMY



YMONHOMOYEHHbIMM TN1aBHbIM Bpa4yoM nuuamu. MpeactaBuTeneM YupexxaeHnsa npu 3ak/itoyeHnn
[J0roBopa He MOXET BbICTyMaTb  HEMOCPeACTBEHHbIA  UCNOMHUTENb  NAaTHbIX  ycnyr. B
[OroBOpe C rpaxpjaHaMmy pernaMmeHTUpPYOTCA YCNOBUA WM CPOKW OKasaHuA YCnyr, Mnopsagok
pacyeToB, npaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH, & TakXXe COAEPXMUTCA WHDopMaLuns
06 03HaKOM/IEHUW TpaXKAaHWHA O MNOPSAAKEe MONYyYeHUs AaHHOW ycnyrn Ha 6e3BO3ME3[HOiA
ocHoBe. [10roBopbl C OpraHn3auusiMu -0T UMEHN YupexaeHus NoAnncbIBaeT rnaBHbIA Bpau.

6.3. Jlo Hauyana okasaHWsa ycnyru nauueHT onnaynBaeT CTOMMOCTb YCAYrW B Kaccy OTAENeHus
Mo OKas3aHWK MAaTHbIX YCAYr W NpeAcTaBnseT WUCMNOMHUTEN0 YCAYTrM KacCOBbI YeK WK
KBUTaHLMIO YCTAHOBNEHHOT0 06pasua, NOATBEPXKAAIOLLYIO (PAKT OnnaThl.

6.4. Tpu oKasaHWW NAATHLIX YCAYr 3a CYeT JIMYHbLIX CPeACTB rpaxjaH npegycMmatpuBaeTcs
100% npegonnara.

6.5. Onnarta, 3a ycnyru npou3BOAUTCS B YUpexAeHUsX GaHKOB WM B Kaccy OTAENeHMsA No
OKasaHuio MMaTHbIX YCNyr Yupex/ieHus. PacyeTbl ¢ HacefleHWeM 3a NpefoCcTaB/ieHNe MAaTHbIX
YCNYr OCYLWeCcTBAAKTCA C MPUMEHEHUWEM KOHTPOJIbHO-KacCOBbIX MallWH, a B Cciay4yaax
HEeBO3MOXXHOCTM  UCMONb30BaHUA KOHTPO/IbHO-KACCOBOM MalUWHbI, TaKXKe C MCMNO/b30BaHWEM
YTBEPXAEHHbIX B YCTaHOBMIEHHOM MoOpsigke 61aHKOB, SABAAKWMUXCA AOKYMEHTOM CTPOrol
OTYETHOCTU. KaccoBbll 4YeK UM KBMTaAHUUS YCTaHOBMEHHOro o6pasua, NoATBepXAaroune
npuem Ha/MYHbIX AEHEr, BblJAOTCA NaUNEeHTY -MaaTesbliMKy Ha PyKW.

6.6. lMaumeHTbl, Nonb3yrOLWMEca NNaTHbIMU MeAUUMHCKUMMK YyCnyramu, 0653aHbl BbINOJHATL
TpeboBaHus, obecneymBaloLLMe Ka4eCTBEHHOE NpeaoCcTaBfeHMe NAaTHON MeAULMHCKOW ycnyru,
BKNtOYass COOOLLEHME WCMOMHUTENO HEOOXOAWMbIX AN HEro CBeAeHWA, a TaKxke
YCTAHOB/IEHHbIE B YUpexeHWW npaBuna BHYTPEHHEro pacnopsifka Ansa COoTPYLHUKOB W
naumeHTOoB.

6.7. B cnyyae ecnum npu npefoCcTaBNeHUU MAATHbIX MeSUUUHCKUX YyCayr notpebyercd
npefocTaBieHne [LONONHUTENbHbIX MeAULMHCKUX YCAYr MO 3KCTPEeHHbIM MoKa3aHusM A5
YCTPaHeHUs yrposbl XWU3HU NOTpebuTens nNpu BHe3anHbIX OCTPbIX 3ab60/1eBaHUAX, COCTOSHUAX,
000CTPEHUSAX XPOHUYECKUX 3aboneBaHWiA, Takue MeAMLWHCKWE YCNYrn OKasbiBaloTca 6e3
B3UMaHWA Nnatbl B COOTBETCTBMU ¢ DefepanbHbiM 3aKOHOM "O6 OCHOBax OXpaHbl 340P0OBbSA
rpaxgaH B Poccuiickoii degepaymn™.

6.8. B cnyyae oTka3a nMoTpebuTens nocsie 3ak/YeHMA AOroBOpa OT MOAYYEeHUSs MeLULNHCKUX
yCnyr [oroBop pactopraetcs. WMcnonHutenb WHMOpMUPYET noTpebuTens (3akasumka) o
pacTopXXeHuWuM [O0rosopa Mo WHUUMATMBE NOTPebuTens, nNpu 3ToM noTpebuTeNb (3aKasyuuk)
onJiaynmBaeT WCMOHUTENO (aKTUYECKM MOHECEHHbIe WCMOJIHUTENIeM Pacxofbl, CBfA3aHHble C
NCNosiHeHVeM 0653aTeNbCTB MO LOroBOpY.

6.9. McnonHuTenem nMocfe WCMNOMHEHMA [0roBopa BblAalTCA noTpebuTento  (3aKOHHOMY
npeAcTaBuUTeNto NoTpebuTena) MeAMUMHCKUE LOKYMEHTbl (KOMUU MeAMUMHCKUX AOKYMEHTOB,
BbIMACKN U3 MEAULUHCKUX [OKYMEHTOB), OTpaxawlwme COCTOSAHWE ero 340pOBbA MNoc/e
NONYYEHUA NNATHbIX MEeAULUNHCKUX YCAYT.

6.10. 3akntoyeHuMe porosopa [0OPOBOMLHOIO MEAWLMHCKOrO CTpaxoBaHMA W onfarta
MeAUUWHCKUX  YCNyr, nNpeaocTaBNseMblX B COOTBETCTBMM C  YKa3aHHbIM  [0OrOBOPOM,
OCYLLEeCTBAAIOTCA B COOTBETCTBUMM C [paxpgaHCKUm Kogekcom Poccuiickoin Pepepauumn u
3akoHoM Poccuiickoin ®Pepepaumm  "O6 opraHuMzaumm CTpaxoBoro Aaena B Poccuiickoli
depepaunn”.

6.11. WVcnonHuteno npegocTasfiseT nfaTHble MeAWLWMHCKUE YCAYrn, KayecTBO KOTOPbIX
COOTBETCTBYeT YC/IOBMAM [LOroBopa, a Npu OTCYTCTBMM B LOrOBOpE YCNOBUIN 06 MX KayecTse -
TpeboBaHUAM, NPeAbABNAEMbIM 3aKOHOAATENIbCTBOM P® K ycnyram COOTBETCTBYHOLLErO BUAa.
6.12. lMnaTHble MeAWLMHCKWE YCNyru npefocTaBAATCA MPU HaAUYUM MHHPOPMMPOBAHHOTO
LO6POBONLHOIO corfacusa noTpedutens (3aKOHHOro npeacTaBuTens notpebuTens), 4aHHOMO B
nopsfke, yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoil ®efepaymm 06 oxpaHe 340pOBbSA
rpaXxaaH.

6.13. MicnonHutenb npepocTtaBnsfetr notpebutento (3aKOHHOMY MpeAcTaBUTEN0 NOTpPebuTens)
no ero Tpe6oBaHWIO W B AOCTYMHOWN AN18 HEro opMe MHPOPMaLMIO: O COCTOSAHUMN ero 340P0BbSA,
BK/HOYaA CBELEHMA O pesy/nbTaTax 06CnefoBaHWs, AMarHo3e, MeTOAax fIeYeHUs, CBA3AHHOM C



HAMW pPUCKe, BO3MOXXHbIX BapmaHTax W MOCNEACTBMAX MEAULMHCKOro BMeLlaTeNbCTBa,
OXUJaeMblX pesyfnbTatax JevyeHus; 06 WCMOMb3yemblX MpPU MPeAoCTaBfeHUN MNATHbIX
MeLULMHCKUX YCNYr NeKapCTBEHHbIX Mpenaparax v MegULUHCKUX W3[4enunax, B TOM 4ucrie o
CPOKax WX TrOAHOCTM (rapaHTUiHbLIX CpoKax), MoKasaHuax (NPOTMBOMOKa3aHUAX) K
MPUMEHEHWIO.

7. MpaBa NaymMeHTOB U OTBETCTBEHHOCTb YUpeXxXaeHus

7.1. Tlpn NONyYeHMUU NNATHBbIX MEAUUMHCKUX YCNYT B YUpexAeHun nayueHTam obecneymBaercs
cobntofeHne npas, NpeAyCMOTPEHHbIX naBoi 4 defgepanbHOro 3akoHa ot 21.11.2011r. Ne 323-
®3 «O6 0CHOBax OXpaHbl 340POBbA rpaXaaH B PO»;

B cooTBeTCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoit degepauunmn YupexzaeHue HeceT
OTBETCTBEHHOCTb Mepef MOTPebuTenemM 3a HEWUCMONIHEHWE WM HeHajfieXallee WCMO/HEHWE
YCNOBUIA  [OroBopa, HecobngeHne TpeboBaHUM, NpeAbABNAEMbIX K MeTOAaM AWarHOCTUKM,
NPOMUNaKTUKN W NeYeHNs, paspelleHHbIM -Ha' TeppuTopumn Poccuiickol ®defepanmm, a Takxe
B CNy4yae NpUUYMHEHUA Bpeaa 340PO0OBbIO U XU3HM NOTPebuTens;

7.J. MoTtpebutenn, nonb3yrowmecs naatHbIMKA ycnyramu, Bnpase npeabasnaTe TpeboBaHMA O
BO3MELLEHNN YObITKOB, MPUYUHEHHBIX HEUCMONHEHWEM WX HEeHajnexalwum MUCnosHeHnem
YC/IOBUIA f0rosopa, BO3MelleHUN yuiepba B Clydyae NpUYMHEHUS Bpefa 340POBbI0 U XWU3HWU, a
TakxXe 0 KOMMeHcauuMum MNPUYUHEHHOTO  MOpanbHOro  Bpefa B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Poccuiickoin depepaymm;,

7.4. Tlpn HecobnogeHUn YupexpaeHnem o0643aTeNlbCTB MO CPOKaM  WUCMOMHEHUA  yCayr
noTpebuTens BNpase Mo CBOeMy BblGOpY:

-Ha3Ha4YMTb HOBbIV CPOK OKa3aHusa YCNyru;

-noTpe6oBaTh YMEHbLUIEHNA CTOMMOCTU MPeoCTaBAeHHON yCnyru;

-noTpe6oBaTb UCNOMHEHUA YCNYTW APYTUM CNeLnanncTom;

-pacToprHyTb 4OroBop u notpeboBaTb BO3MELLEHUSA YObLITKOB.

7.5. HapylweHune yCTaHOB/IEHHbIX [Or0OBOPOM  CPOKOB MWCMOMHEHUA  YCAYrU  [OJKHO
COMPOBOXAAaTbCA BbIMNAaTOW noTpebuTeNntd  HEYCTONKMU B nopsnke n pasmepe,
onpegensieMbiXx 3akoHOM Poccuiickoin ®degepauun «O 3awute npas noTpedbutenei» unu
[lOroBOpPOM;

Mo cornaweHunto (AOroBopy) CTOPOH YKasaHHas HEYCTOMKa MOXeT ObiTb BbiM/ladyeHa 3a CYeT
YMEHbLIEHUA  CTOMMOCTW  MPEeLOCTaB/IEHHOW  yCNyru, MpefocTaBfieHUs  NOTpebuTento
LOMONHUTENbHBLIX YCNyr 6e3 onnatbl, BO3BpPaTa YacTu paHee BHECEHHOI0 aBaHCa;

7.6. B cnyyae HEBO3MOXXHOCTU WCMOMHEHUA YCNYT, BO3HUKLLEW MO BMHE NOTpebuTens, ycnyru
nognexart onnarte B 06beme (hakTUYeCKn NMOHECEHHbLIX PacX0f0B;

7.7. TIpeTeH3MyU K CMNopbl, BO3HUKLLINE MeXAY NoTpebutenem (3aKasynmkom) u YupexpgeHuem

paspelwarTcs MO COrMalWleHnU0 CTOPOH uAM B CcyaebHOM  nopsgke B COOTBETCTBUM C
3aKoHofaTeNbCTBOM Poccuiickoin ®epepaunu.

> .
8. KOHTpOb 33 0KasaHuWeM nnaTHbIX ycnyr

8.1. KOHTposb 3a opraHu3auueid, UCNONHEHMEM W KayeCTBOM OKa3blBaeMblX MIATHbIX YCAYT,
NPaBWNbHOCTBIO  B3UMAHUA MnaTbl C  HaceneHWs, HaAnexaweidi MNOCTAHOBKOM  yyeTa
M LOCTOBEPHOCTbIO OTYETHOCTU OCYLLECTBAAOT B Npefenax CBOei KOMMNETEHUUN [O/MKHOCTHbIE
nua YJypexaeHus:
- Cyramnosa T.P. - rnaBHblii Bpad NbY «lMonuknnHuka Ne7 r. Fpo3HOro»;
MyuypoBa M.X. - 3aMeCTUTe/Nb [1aBHOr0 Bpaya Nno MeAULUHCKONR YacTu
- [JaytoBa J1.M. - 3amecTuTenb rnasHoro spaya no KoOP
- XatyeBa M.B. - rnaBHblii 6yxrantep;

MWUHWUCTEPCTBO 34paBooxpaHeHUs U P.u TeppuTopumanbHbie opraHbl Poc3ipaBHazg3opa U

PocnoTpe6Hagsopa.





